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has qualified the new industry solution based on mySAP All-in-One itelligence 

ghtronics for the high-tech and electronics industry qualified by 
 

furt, October 28, 2003 - SAP Deutschland AG & Co. KG, Walldorf, has qualified 

ence AG's new industry solution mySAP All-in-One it.hightronics. it.hightronics targets 

anies active in areas of medical technology, measurement and automation technology, 

rical engineering, precision engineering, drive engineering and electronics. The launch 

s new industry solution positions itelligence in the fast growing high-tech and electronics 

et. 

n Hopen, Manager of itelligence AG's Manufacturing Industry Line of Business: 

htronics rounds off our portfolio of industry solutions and allows mid-sized high-tech 

electronics companies to benefit from the experience gained through numerous 

ssful SAP implementations. it.hightronics is a comprehensive solution which combines 

nctions essential for modern management in a future-oriented ERP system (Enterprise 

urce Planning) for the high-tech industry." 

 mySAP All-in-One solution, it.hightronics offers functions of the Product Lifecycle 

gement. it.hightronics can furthermore be connected to CAD and PDA (Production Data 

isition) systems. The industry solution for the high-tech and electronics industry is 

red for easy connection to the Internet, including mobile and e-business scenarios. 

nal development partners can also be integrated electronically in the process chain. 

nfigured business processes such as form sets, role-based menus and a clearly 

tured user interface ensure ease of use.  

htronics permits the complete management and design  of  product lifecycles from the 

ing stage to detailed engineering to the provision of spare parts for after-sales service. 

lopment, design, logistics planning, controlling and project management thus form a 

mic, interactive enterprise network. it.hightronics monitors and controls the entire 

ics chain – from planning to distribution, procurement and production. it.hightronics 

s up new possibilities for configuring variants and allows advance variant planning by 

mining the probability with which certain combinations of features will be used. As a 

t, subassemblies can be procured in advance which reduces the lead time from the 

 of an order to the delivery of the product. 
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For the important area of after-sales services in the high-tech and electronics industry, 

it.hightronics offers functions for spare part, maintenance  and  repair  services and contract, 

warranty and claims management. 

 

it.hightronics - planned extensions 

In a next step, it.hightronics will integrate quality management directly into  the procurement 

and production processes as well as Customer Relationship Management and Supply Chain 

Management modules. Quality planning, checks and control will largely be automated. 

 

The high-tech and electronics industry has been operating on a global scale for many years. 

Consequently, the industry has to comply with international standards. it.hightronics takes 

this international orientation into account. For example, the currently applicable customs 

regulations of other countries are automatically considered, implemented and directly 

included in the materials management and distribution processes. 

 
 
 
About itelligence AG: 
itelligence AG is a leading international full-service provider for SAP employing some 
1,100 highly qualified employees at 38 branches in 18 countries. As a mySAP.com 
Channel, Service and Support Alliance as well as Hosting Partner and Global Services 
Partner, itelligence realizes complex projects in the SAP environment for over 1,200 
customers worldwide. The company’s services range from SAP consulting and 
licensing to outsourcing and services to proprietary industry-specific SAP solutions. 
In 2002, itelligence AG generated total sales of EUR 168.5 million.  
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