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Migration to the SAP R/3 Enterprise Release realized in only two months

itelligence implements new SAP R/3 Enterprise Release at JUWEL

Aquarium

Frankfurt, July 29, 2003 — It took JUWEL Aquarium only two months to migrate the new SAP
R/3 Enterprise Release 4.70. Based in Rotenburg/Wimme, JUWEL Aquarium GmbH & Co.
KG is Europe’s biggest manufacturer of high-quality aquariums, cabinets and accessories
employing some 80 people and supplying wholesalers in over 30 countries. JUWEL
commissioned itelligence, a full-service provider for SAP, to realize the release change from
SAP R/3 4.5 to SAP R/3 4.70.

itelligence AG has advised JUWEL since it first introduced SAP R/3 in 1998. Since then, the
manufacturer of aquariums had used SAP R/3 4.5B as well as the accounting (FI), controlling
(CO), customer order processing (SD), production planning and control (PP) and materials
management (MM) modules. The technical release change of the existing infrastructure
began in April 2003.

The migration to the SAP R/3 Enterprise Release 4.70 was motivated by the extended
functionality of the new version as well as the faster and more flexible installation of
additional functions. This included the optimized connection of the raw material warehouse to
the SAP system. As of August 2003, JUWEL’s employees will enter incoming and outgoing
materials directly by scanning their barcodes. The scanners will use a radio link to transmit
the data of inventory movements to the SAP R/3 Enterprise system working in the
background. The on-site recording of data and the direct transmission of data will help avoid
mistakes resulting from the manual entry of data. JUWEL also expects to save time and

money through electronic matching of data during the annual inventory.

“We were once more impressed by itelligence’s excellent SAP know-how and the speedy
and reliable implementation of the system. High commitment and a concept geared to the
needs of our users permitted a smooth introduction. itelligence’s consultants realized the
release change in a very short period of time. Everything is up and running and we are very
satisfied with the result,” Wolfgang Dirmeyer, Managing Director of JUWEL GmbH & Co.

KG, summarized his experience with the project.
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The SAP R/3 Enterprise Release 4.70 allows users to install extensions providing additional
sets of functions without a complete release change. All SAP R/3 Enterprise Extensions are
included in the SAP R/3 Enterprise Extension Set and supplied in the form of an add-on for
the SAP R/3 Enterprise Core. The extensions can be installed individually as and when
additional functions are needed. In future, additional functions will be provided through the
further development of existing extensions or the delivery of new ones. JUWEL plans to

activate the first extension in autumn 2003.

About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some
1,300 highly qualified employees at 42 branches in 19 countries. As a mySAP.com
Channel, Service and Support Alliance as well as Hosting Partner and Global Services
Partner, itelligence realizes complex projects in the SAP environment for over 1,200
customers worldwide. The company’s services range from SAP consulting and
licensing to outsourcing and services to proprietary industry-specific SAP solutions
and individual software solutions. In 2002, itelligence AG generated total sales of EUR
168.5 million (ISIN DE 000 730 040 2).
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