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itelligence at Ifabo: Specialist industry know-how for SAP solutions
- maximum business intelligence expertise

Vienna, September - 02- 2002 — itelligence, the SAP full-service provider and individual IT
supplier, will present its capabilities at the ifabo show in Vienna from September 17 to 20.
Visitors will be provided with detailed information on itelligence’s mySAP-com-based vertical
solutions as well as individual IT developments at stand 10806, which is run jointly by
itelligence and SAP in Hall 10. itelligence has implemented major SAP, business intelligence
and individual software development projects in Austria, e.g. for Austrian Airlines, Frequentis,

Milupa, Austrian Railways (OBB), Esso, Kraftverkehr Nagel and Osterreichische Post AG.

Trade visitors will be provided with information on vertical solutions developed on the basis of
mySAP.com: it.automotive supplier, it.chemicals, it.engine (engineering and high-tech
industries), it.service (services sector), it.trade (wholesale distributors), it.wood (woodworking

and furniture industry), it.metal (steel and NF metals industry).

itelligence offers clearly defined strategies and concepts, professional project management
and communication based on standardized approaches to meet the highly specialized
individual IT consulting requirements of large corporations. This way, itelligence lays the
foundation for well-positioned, short and successful projects - also where business

intelligence, data warehouse and IT integration solutions are concerned.

Over the past years, itelligence has established a successful position in the area of
knowledge management, finance & controlling/planning & budgeting and customer
relationship management. The range of services is complemented by the integration of

heterogeneous system environments into user-friendly Internet applications.

Internationality, extensive industry know-how and close, long-standing cooperation with
partners such as SAP, Cognos and Microsoft are the key features of itelligence. Employing
some 1,450 people, including almost 30 in Austria, itelligence has an unusually high number
of certifications: SAP Alliance Partner — Services, SAP Value Added Reseller, SAP Channel
Partner Hosted Solutions and SAP Hosting Partner, Cognos Service Partner, Cognos
Reseller Partner and Microsoft Certified Partner.



Since July 2002, the Austrian itelligence team has been managed by Dr. Birgit Bohnhorst
and Ralf Klemisch. Both Managing Directors have clearly defined their plans: “We want to
expand our strengths in the business intelligence and individual software sector and serve
our customers as strategic and implementation partners for Cognos, Microsoft and SAP
projects. As far as the SAP business is concerned, we will aim for a similarly strong position
as in the German market,” said Dr. Bohnhorst. Ralf Klemisch: “Our SAP activities in Austria

will also focus on our SAP-based solutions and the successful partnership with SAP AG*.

Itelligence Business Solutions GmbH

itelligence Business Solutions GmbH, Vienna, a wholly owned subsidiary of itelligence
AG, has had a presence in Austria since 1994. The core competencies of itelligence
include strategic consulting and the implementation of complex end-to-end SAP
solutions as well as individual and business intelligence solutions. The company has
successfully established itself as a full-service provider in Austria, its customer base
comprising renowned Austrian companies.

itelligence AG is a leading international SAP full-service provider employing some
1,450 highly qualified employees at 45 branches in 18 countries. As a mySAP.com
Channel, Alliance and Hosting Partner, itelligence realizes complex projects in the
SAP environment for over 750 customers worldwide. The company’s services range
from SAP consulting and licensing to outsourcing and services to proprietary
industry-specific SAP solutions and individual software technologies. In 2001,
itelligence AG generated total sales of EUR 182.9 million (ISIN DE 000 730 040 2).
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