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SAP consultants itelligence: mid-market expertise in metal processing wins new

contract
Tools manufacturer HAZET opts for mySAP ERP as IT tool

Bielefeld, August 15, 2006 — The metal processing company HAZET, which was founded in
1868, has chosen itelligence as long-term SAP consultants and is banking on the mySAP

ERP and NetWeaver solutions delivering a strategic competitive advantage.

HAZET manufactures quality tools including wrenches, torque wrenches, tool trolleys and
special tools for motor vehicles, commercial vehicles and aircraft. The metal processor
employs around 550 employees in three factories and seven agencies in Germany and
generated sales of around EUR 50 million with its quality products in 2005. Thanks to its high
quality standards, the company has established an extensive customer base in industry,
aviation, trades and vehicle maintenance and trading relationships in more than 100

countries.

192 HAZET users work with SAP R/3, release 4.6¢ using the SAP processes and functions
in the areas of sales and dispatch, materials management, stores and purchasing,

production planning, customer service, finance and controlling as well as in payroll.

Maintaining a technological lead and protecting investments using the SAP system are a
particular focus of this project. HAZET intends to leverage the strategic benefits and
synergies resulting from an as extensive and as integrated as possible use of SAP and was
convinced by the SAP consultants’ mid-market and industry expertise.

itelligence bundles licenses, consultancy and maintenance in one source — standalone
solutions are avoided in principle. The itelligence consultants will have replaced the existing
SAP R/3 solutions and migrated to the new mySAP ERP by 2007.

Public Relations: itelligence AG
Silvia Dicke Kdnigsbreede 1
Tel: ++49 (0) 521-91448 107 33605 Bielefeld

Fax: ++49 (0) 521-91445 201
silvia.dicke@itelligence.de http://www.itelligence.de



22

itelligence press release
SAP consultants itelligence: mid-market expertise for metal processing industry wins new contract
Tools manufacturer HAZET opts for mySAP ERP as IT tool

Franz Krahahn, Deputy Managing Director of HAZET: “The combination of the latest SAP
technologies such as NetWeaver and the industry expertise of the itelligence advisors
provides us with competitive advantages and was an important reason for changing to
mySAP ERP. We do not want lots of individual solutions, rather a platform that we can
extend and utilize for the next ten years.”

About itelligence

itelligence is one of the leading international full-service provider for SAP employing some
1000 highly qualified employees in 15 countries and in 4 regions (America, Western Europe,
Eastern Europe and Germany/Austria). As a mySAP Business, Service and Support Alliance as
well as Global Partner Hosting and Global Services Partner, itelligence realizes complex
projects in the SAP environment for over 2,500 customers worldwide. The company’s services
range from SAP consulting and licensing to outsourcing and services to proprietary industry-
specific SAP solutions. In 2005, itelligence generated total sales of EUR 139.1 million.
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