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itelligence receives top grades from customers and an SAP award

SAP bestows SAP Pinnacle Award on itelligence in the Customer
Satisfaction category

Vienna (Austria), Bielefeld (Germany), May 15, 2007 — Today itelligence AG announced that
it has been recognized by SAP AG at the SAPPHIRE 2007 customer conference in Vienna
with the Pinnacle Award in the Customer Satisfaction category. With this, itelligence has
received one of the highly sought after Pinnacle Awards for the second time in a row at the
SAPPHIRE, this time in the Customer Satisfaction category. In 2006 the full-service IT
provider for SAP environment won first place in the Regional Excellence EMEA category.

Among other things, itelligence received the Pinnacle Award at the SAPPHIRE in Vienna this
year for the outstanding results achieved by itelligence in SAP’s global customer satisfaction

survey and overall for the worldwide customer commitment of the company.

Herbert Vogel, CEO of itelligence, commented that “being able to accept a Pinnacle Award
for the second time in a row is a great honor and pleasure. Especially as here customers
have specifically chosen their favorites for service and consulting — worldwide and in all
regions. Our continuous investments in quality management, service and the professional
development training of our employees are clearly paying off. The Pinnacle Award for
Customer Satisfaction is in my view one of the most significant awards in the industry.”

SAP and itelligence have been working together successfully since 1989. This makes
itelligence one of SAP’s oldest partners, having achieved numerous certifications in that time
including Global Partner Hosting, Global Services Partner, SAP Suite Business, Service and
Support Alliance Partner of SAP. Within the scope of SAP PartnerEdge, itelligence has been
a SAP Gold Partner in Germany since 2006; in 2007 Gold partnerships in Switzerland, UK
and the USA followed.

Photo service for editorial staff: use our photo service and request print-ready photos of the

awards ceremony from silvia.dicke@itelligence.de
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About itelligence

itelligence is one of the leading international full-service provider for SAP employing about
1,100 highly qualified employees in 15 countries and in 4 regions (America, Western Europe,
Eastern Europe and Germany/Austria). As a mySAP Business, Service and Support Alliance as
well as Global Partner Hosting and Global Services Partner, itelligence realizes complex
projects in the SAP environment for over 2,500 customers worldwide. In 2006, itelligence
obtained the status as Gold Partner SAP in Germany, Switzerland, UK and U.S. followed in
2007. The company’s services range from SAP consulting and licensing to outsourcing and
services to proprietary industry-specific SAP solutions. In 2006, itelligence generated total
sales of EUR 163.8 million.
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