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SAP consulting house itelligence wins new customers in the industrial and medical
sectors

Ondal Industrietechnik expands its own competence in human

resources together with itelligence and SAP HR

Bielefeld (Germany) October 23, 2007 — Ondal Industrietechnik GmbH, headquartered in
Hlnfeld, Hesse, Germany, has chosen the SAP consulting house itelligence as its new SAP
and outsourcing partner in the area of human resources. Since September 2007, itelligence
has been hosting general HR functions and has taken over output management of the HR
division, including printing and sending of pay statements for Human Resources, directly
from the SAP system.

Ondal Industrietechnik, with subsidiaries in China and the USA, develops and manufactures
pendant systems for medical equipment and supply systems for intensive care. Ondal
Industrietechnik is one of the leading producers in Europe of controls for saunas, infrared
cabins and colored lighting systems. An additional business area is hairdresser technology,
in which haircutting machines, hood-style hairdryers, infrared heat and steam equipment is
manufactured. In addition, Ondal is the leading manufacturer for automated machinery for
processing of adhesive tape which is used in the automotive and automotive supplier
industry. In 2006, the company of 450 employees achieved revenues of around EUR 73

million.

The SAP HR areas of personnel billing, time management, organization management, the
Entgelt-Rahmenabkommen (ERA — Framework for reforming collective wage agreements),
Betriebliche Altersvorsorge (BAV — Corporate pension plans), travel expenses and personnel
cost planning are included in the implementation. The entire HR division of more than 200
SAP users is hosted by itelligence.

Helmut Weppler, Head of Personnel and HR Project Manager at Ondal Industrietechnik
explained his choice: "As an international midmarket company, we have made the right
choice with itelligence and have found a full-service SAP service provider with competent
knowledge of the industry that can provide us with a complete package of SAP HR services
and can fully assume the routine activities in human resources. Now, we are concentrating

on personnel development, applicant management and the optimization of HR processes."

Public Relations: itelligence AG
Silvia Dicke Konigsbreede 1
Tel: +49 (0) 521-91448 107 33605 Bielefeld
Fax: +49 (0) 521-91445 201

silvia.dicke@itelligence.de http://www.itelligence.de



2/2

Press Release - itelligence
SAP consulting house itelligence wins new customers in the industrial and medical sectors
Ondal Industrietechnik expands its own competence in human resources together with itelligence and SAP HR

On July 1, 2007, the Wella Group sold Ondal Industrietechnik to the affiliated company,
Findos Investor. With this spin-off from the large corporation, the newly formed midmarket
company is establishing its own SAP HR competency in human resources for its new flexible
structures — with the support of itelligence. The full-service IT service provider from Bielefeld
has taken over routine activities such as maintenance of the SAP HR system, basic
activities, SAP hosting and HR output management, printing and posting pay statements.

The background: Not only is SAP the world leader in the area of ERP solutions, but also in
software solutions for personnel management. As an SAP Special Expertise Partner for
Human Capital Management, the SAP consulting house itelligence won Ondal
Industrietechnik over with its competent industrial knowledge and a complete package of
services from one source. itelligence is one of a very small number of SAP partners
worldwide that offers the midmarket the complete process chain in its portfolio, from

consultation about implementation to extensive hosting services.

Meinolf Schafer, Manager of SAP Midmarket Sales for itelligence AG, explained the
significance of the project: "In addition to the guaranteed future of the SAP software, the
security of implementation in the area of SAP HR is especially requested of itelligence. Along
with a comprehensive transfer of knowledge, itelligence's long-standing expertise regarding
the dissolution of SAP systems in the corporate spin-off of individual business units was an
important decision criterion for Ondal Industrietechnik.”

About itelligence

itelligence is one of the leading international full-service provider for SAP employing about
1,200 highly qualified employees in 15 countries and in 4 regions (America, Western Europe,
Eastern Europe and Germany/Austria). As a mySAP Business, Service and Support Alliance as
well as Global Partner Hosting and Global Services Partner, itelligence realizes complex
projects in the SAP environment for over 2,500 customers worldwide. In 2006, itelligence
obtained the status as Gold Partner SAP in Germany, Switzerland, UK and U.S. followed in
2007. The company’s services range from SAP consulting and licensing to outsourcing and
services to proprietary industry-specific SAP solutions. In 2006, itelligence generated total
sales of EUR 163.8 million.
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