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itelligence: tops in customer satisfaction and quality

SAP consultancy itelligence Switzerland awarded 1°! place in the
SAP Swiss Quality Award for 2005

Zurich, Switzerland; Bielefeld, Germany, March 8, 2006: itelligence Switzerland was awarded
1% place in the SAP Swiss Quality Award for 2005. At the SAP DACH Partner Congress in
Berlin on February 19 and 20, 2006, the SAP Swiss Quality Award was awarded for the 11™
time in 2005. About 50 partners comprise the network evaluated in Switzerland. The Quality
Award is thereby awarded to only the three best partners. In the years 2002 and 2004,
itelligence achieved third place each time. Now, the SAP customers have selected itelligence
for first place for the first time. itelligence received the top grade of 10 from its customers in
two categories, and particularly excelled with its highly motivated team and consultants,
superbly trained in the newest topics.

The award is based on the results of the customer survey conducted each year by SAP. The
survey is processed worldwide by an independent opinion research institute and contains
questions regarding the overall satisfaction of SAP customers in regard to quality,
professionalism, availability and the support provided by the respective partner for their
projects.

Armin Frei, Managing Director of itelligence Switzerland says "this 1* place convincingly
documents — as did the previous awards — the consistent quality of consulting by itelligence."

Furthermore, in Switzerland itelligence is a Special Expertise Partner of SAP in the areas of
SAP NetWeaver, SAP NetWeaver Portal, SAP Analytics and SAP SRM. Special Expertise
Partners have to prove their qualifications anew each year in SAP technology and market

know-how.
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About itelligence

itelligence AG Switzerland is a 100% subsidiary of itelligence. itelligence Switzerland started its
activities in 1997. Today it employs over 70 experienced and competent SAP consultants in
Zurich and Bern and offers a wide range of SAP services.

itelligence is a leading international full-service provider for SAP employing some 1000 highly
qualified employees in 15 countries and in 4 regions (America, Western Europe, Eastern
Europe and Germany/Austria). As a mySAP Business, Service and Support Alliance as well as
Global Partner Hosting and Global Services Partner, itelligence realizes complex projects in the
SAP environment for over 1,200 customers worldwide. In 2006, itelligence obtained the status
as Gold Partner SAP The company’s services range from SAP consulting and licensing to
outsourcing and services to proprietary industry-specific SAP solutions. In 2005, itelligence
generated total sales of EUR about 139 million.
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