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SAP consultant itelligence announces successful production start-up at ITFLAT.de®

itelligence sets a new record: ITFLAT.de® successfully working
with SAP after 35 days

Bielefeld, January 14, 2010 — They planned it together and set it together — a new record.
ITFLAT.de® and itelligence have announced the successful introduction of SAP after just 35
days. As such, these two companies have successfully completed their core SAP project
within the time they had predicted. 15 ITFLAT.de® employees are now working with the SAP

industry solution it.compact service.

After implementing this solution in record time, the next step for ITFLAT.de® is the
introduction of SAP BusinessObjects and SAP CRM on the basis of it.compact CRM. The
two companies, the client and the consultant itelligence, have allowed themselves just 65
days for the entire project. As well as the two companies’ high level of service expertise, the
basis for this successful timetable is the preconfigured SAP solution for the service industry
“it.compact service” produced by itelligence.

Thomas Barsch, Managing Director of ITFLAT.de® explains: “It might sound a little strange
at first, saying this about SAP implementation in my own company, but it really was a great
time. We achieved something unheard-of up until now - getting a really great preconfigured
SAP system like it.compact service up and running in our operations so quickly.”

Steffen Weinmann, Managing Director of ITFLAT.de® explains: “Success like this is only
achieved with an excellent project team on both sides. A detailed account of the course of

the project can also be found in our online blog at www.rent-and-run.de. We are now about

to enter the next exciting stages of this expansion.”

Wolfgang Kréner, itelligence AG, Manager of the Midmarket Compact business area:
“Everything went extremely smoothly, as the entire project team did the best possible job in
implementing the project method for the it.compact service industry solution. In particular,
knowledge transfer via SAP tutors in the form of tutorials and integrated user support through
industry-oriented ergonomic interfaces were key elements in making this progress. | am
pleased that we were able to support our customer so successfully in order to achieve a
speed record over Christmas and New Year.”
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In the form of its it.compact range, itelligence, the extremely successful consulting company
focusing on SME, offers its customers SAP expertise which has already been very
extensively expanded to meet sector requirements. These refinements will later save time on
project implementation and are already available for a whole range of industries as well as
being subject to constant further development. In the case of the customer, ITFLAT.de®,
sector-specific features have already been linked to the compact versions of SAP Business
Objects and CRM.

ITFLAT.de® offers complete solutions for IT infrastructures to mid-market companies at a
fixed monthly price per user. In return, ITFLAT.de® provides a collection in various ICT sizes
to ensure a robust and easy-maintenance infrastructure. ITFLAT.de® takes charge of
maintaining the systems and operating the solution. In 2008, the company with 15
employees won the Innovation Award presented by “Initiative Mittelstand”.

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing about 1,400 highly qualified employees in 17 countries and in five
regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner itelligence realizes complex projects in the SAP solution-
based environment for over 3,000 customers worldwide. In 2006, itelligence obtained gold-level
status as an SAP channel partner as part of the SAP PartnerEdge™ program in Germany, and
in the U.S. in 2007. The company’s services in support of SAP solutions range from consulting
and licensing to outsourcing and services to proprietary industry-specific SAP. In 2008,
itelligence generated total sales of EUR 216.6 million.
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