
it.wood furniture for the wood and furniture industry

Customer oriented production at low costs
with intelligent variant configuration.

Solutions for medium-sized businesses



it.wood furniture integrates all parts of the process chain.

Wide range of options – the challenge 
in the furniture industry.

The right solution 

in stock for each 

process phase.

A wide variety is a sales argument – more so in

the wood and furniture industry than any other.

Companies that combine high-quality products

with the possibility of comprehensive expansion

and combination are the ones that win the 

customers. While the production volume in the

wood and furniture industry is large, very few

products resemble one another. This increases

unit costs, machine retooling times as well as 

administrative costs. In addition to this, the 

individual requirements of each buyer are 

invariably based on one uniform desire: the

shortest delivery times possible!

Tailor-made for you: our it.wood 
furniture industry solution
it.wood furniture is a fully integrated solution

from itelligence specially for companies in the

wood and furniture industry. Based on the 

SAP solution, we have created a preconfigured 

industry solution that enables you to seamlessly

manage all your company’s processes in sales,

procurement, production and administration.

itelligence has many years’ experience in the

wood and furniture industry. We have used this

knowledge of the industry to create an advantage

for you: based on SAP ERP, processes and func-

tions are preconfigured to meet the requirements

of your industry.

it.wood furniture – in line with 
the requirements of the midmarket
Midsized companies in the wood and furniture

industry require standard software specifically

customized to their needs. The software must 

be scalable, easy to implement and support the

typical courses of business in the industry. The

worldwide leading SAP standard technology offers

the best foundations for this type of software.

However, the operational system’s scope of 

functions does not completely cover the specific

requirements of the wood and furniture industry.

For this reason, itelligence continued to consist -

ently develop the basic software and, with the

it.wood furniture solution, now provides a 

complete solution across the entire value chain.

The core processes within your company are 

reproduced one-to-one. This ensures a uniform

flow of information and thus efficient operations

– from initially winning the order through pro-

duction to delivery. A high degree of practical 

relevance is assured.

With it.wood furniture, we offer companies in the wood and furniture industry

a tried and tested complete solution based on SAP. The solution has been

specifically created to address your industry’s needs, especially the require-

ment to cope with many different product variations and configurations. The

time consuming maintenance of master data and the laborious generation 

of parts lists are now a thing of the past thanks to it.wood furniture. 
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As a customer, what advantages do you have 
from this SAP industry solution?

With it.wood furniture:
■ You accelerate the implementation of this industry solution 

for companies in the wood and furniture industry. This means 

double savings: time and money!

■ We provide a high quality industrial solution that has been 

tried and tested

■ You have fully integrated business transactions at your disposal

■ You benefit from a project management that is geared towards 

midsized companies



A simple design 

is key – also the 

case in company 

management.

With our solution, we supply extensive 

presettings and documentation to meet

your demand for an optimized and fast 

implementation. 

This comprises:
■ Clear methodology: understandable and

comprehensive

■ Business scenarios with master data 

and movement data, directly executable 

processes in the project work

■ Detailed project and user documentation

■ User roles for the key workplace descriptions

■ Data sheets and proposals for the transfer 

of data

■ Test guides for customer-specific function

and integration tests

■ Proposals for the most common forms

The tried an tested itelligence method of imple-

mentation comprises the structured usage of the

SAP system in the project work with clear mile-

stone planning. Once the predefined milestone

has been reached, the respective project progress 

is reported – a built-in continuous quality control

measure. Product complexity in the wood and

furniture industry is enormous – the order report-

ing for the individual customer remains efficient.

This is ensured by our solution’s logical function-

ality and high degree of user friendliness. Global

header data such as contract numbers, customer

information or supply conditions can be created

easily, clearly and flexibly. This applies equally 

to header data as well as item-independent attri -

butes e.g. surfaces and materials: once they have

been entered they are automatically transferred 

to the individual order items. If the basic infor -

mation, which has already been created, changes,

the system will automatically update the items 

affected. This not only saves time but is also 

secure. When can we expect delivery? Using

it.wood furniture, you can already answer this

central question at the point of order order entry.

The program automatically calculates the procure-

ment cycle for standard elements and customer-

specific components, adjusts the volume of orders

to the capacity available and dependently deter-

mines the exact delivery times. 

The topic of assembly hardware packets genera-

tion: The small components necessary for an order

such as screws or handles will be ordered in a 

respective independent position and will also be

delivered. This means that all components can be

added completely within a cycle removing the

need for unprofitable pre-assembly in the plant.

Dependable delivery of almost 100%
An ambitious but realistic goal! With the inte-

grated process management from it.wood furni-

ture, you can successfully dependably carry out

this customer priority while simultaneously 

fulfilling your own requirements of shorter pro-

duction times, optimally utilized production 

systems and lower inventory levels. The actual

and estimated status of your orders is continually

checked and potential deviations are displayed.

This enables you to identify bottlenecks at an 

early stage and immediately take counter -

measures.

it.wood furniture is the optimal solution to 

support your sales and production processes. 

Clear, understandable and secure.
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SAP competence for 
medium-sized businesses
itelligence AG is a leading international IT full-

service provider in the SAP environment, employ-

ing more than 1,200  highly qualified employees

in 16 countries. Founded in 1989, the company 

offers a range of services that include SAP consult-

ing, SAP licensing, outsourcing & services and self-

developed SAP industry solutions.

Medium-sized businesses in the spotlight
itelligence has developed and successfully imple-

mented most of the SAP AG certified SAP Business

All-in-One industry solutions worldwide. To enable

us to provide consulting and solutions that create

added value and are oriented toward the future, we

have invested in professional industry knowledge.

You’ll only be able to implement technological de-

velopments to sustain your competitive advantage

in the long term if we can speak your language.

Top-level IT outsourcing
As certified SAP outsourcing partners, SAP AG

tests the five itelligence data centers in Germany,

Switzerland, the United States and Poland 

annually to check the security and quality of 

their organization and processes.

You can find more information and an extensive
list of references at www.itelligence.info

■ Austria, Vienna
Phone: +43-1-879 42 00-0

■ Belgium, Brussels
Phone: +32-2-290 12 12

■ Czech Republic, Prague
Phone: +420-2-516 119 21

■ Germany, Bielefeld
Phone: +49-521-9 14 48-0

■ Great Britain, Reading
Phone: +44-870 351 8308

■ Hungary, Budapest
Phone: +36-1-452 38 00

■ Netherlands, Best
Phone: +31-499-367 470

■ Poland, Warszawa
Phone: +48-22-543 19 00

■ Russia, Moscow
Phone: +7 495 974 19 17/18

■ Slovakia, Bratislava
Phone: +421-2-572 02211

■ Slovenia, Ljubljana
Phone: +386-1-242 70 30

■ Spain, Barcelona
Phone: +34-93-4 67 46 90

■ Switzerland, Regensdorf
Phone: +41-44-735 85 55

■ Ukraine, Kiev
Phone: +380-44-494 28-83

■ USA, Cincinnati (Ohio)
Phone: +1-513-956-20 00

Branches

Our experience shows that every industry has its own specific IT require-

ments, owing to their different processes. This is why at itelligence, IT and 

industry specialists work in close collaboration to produce your solution.

itelligence SAP Business All-in-One industry solu-

tions are preconfigured for the typical business

pro cesses of a specific industry, thus enabling costs

and implementation times, in particular, to be 

radically reduced. Other benefits include almost

unlimited scalability and a high level of flexibility,

as well as increased productivity and cost control.

SAP-certified industry solutions:
■ it.automotive ■ it.cast

■ it.chemicals ■ it.consumer

■ it.hightronics ■ it.manufacturing

■ it.metal ■ it.service

■ it.trade ■ it.wood
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